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INTRO
P R E F A C E

What does it take to be the kind of person that people
want to listen to? Is it possible to be respected as a
follower of Jesus, even in spaces that are hostile to
religion?

I think it is. Of course, there will always be people 
who are uncharitable and won’t respect you because
you love Jesus, but there are many who would if 
you work on how you present yourself, communicate,
and maintain your integrity.

The point of this book and series within the Wisdom
collection is to equip you to be a strong witness for
Jesus. I’ll explain what a witness is in the next chapter.

With that said, let’s jump in!
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THE
PROBLEM

C H A P T E R  1

A witness is a person who has personally experienced
Jesus and the salvation He offers, and then tells 
others about it through how they live, their words, 
and their testimony.

Apologetics goes together with this. It simply means to
give reasons for why you believe what you do. It’s to
give a defense for your faith.

Everyone who follows Jesus is called to be a witness,
able to use apologetics in a healthy way.

But here’s the problem: have you looked online? 
Have you seen how many Christians behave today? 
It’s so toxic.

I mean, how unfortunate is it that people who are
looking for God, and should be able to find Him in His
people, end up finding someone who looks more like
the devil than Christ? These kinds of Christians turn
seekers away because of how condescending,
egotistical, and harsh they are. 5



Real Christians are meant to represent Jesus in their
character, listening, and speech. We are supposed to
remind and point people to Jesus because of who we
are and how we treat them, especially when we’re
discussing matters we disagree with someone about.

I’ve had enough of seeing Christians be at each other's
throats, having all of their theology figured out, yet
being unable to apply any of the scripture on humility,
the fear of the Lord, and taming our tongue.

If you know theology really well but are a jerk, I kindly
ask you to keep your mouth shut. You will do more
damage to the body of Christ and those seeking Jesus
than pretty well anyone else.

There’s a time for a sharp rebuke, and it’s a rare
situation where one is required. Do not mistreat people
in the name of Jesus. You aren’t representing Him; you
stand for your own ego.

But for you reading this, you most likely aren’t one of
those who are causing the problems I’m talking about.
However, you do want to work on yourself so that you
can be more effective for Jesus.

I’m here to help with that. In this book, we’ll cover three
areas: character, listening, and speech. 

Together, let’s be the kind of Christians that Jesus
wants us to be. Let’s show people who’ve been hurt by
the church that Jesus loves them and that there are
believers out there who care. 

If we do this, we can become the kind of people that
seekers want to hear. 
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CHARACTER
C H A P T E R  2

You can be really smart, skilled, and persuasive, yet be
a total mess that nobody wants to hear from.

That’s why character is so vital. Character is the
patterns and habits you consistently display, and it’s
revealed when you’re under pressure, not when you're
comfortable. What you do when you're tired, stressed,
or going through a rough time reveals your character. 

It’s not what you believe or your theology. It’s the
words you speak, the actions you take, how you treat
people, and how you respond to someone rude to you.

People will see who you are and whether they can trust
you by watching how you behave. Your actions speak
louder than your words.

When someone has good character, even if they have a
moment of failure or communicate badly, people will
most likely take it well because they trust them. But if
your character isn’t good, people may be suspicious of
you, no matter what you say.

That’s why we need to live lives of integrity and
excellence, always looking to improve and grow. 7



And really, what I’m calling all of us to as followers of
Jesus is to avoid being hypocrites. A hypocrite is
someone who holds everyone to a standard except for
themselves. This isn’t the same as someone who is
imperfect and genuinely believes in what’s good and
moral, yet fails to live up to it.

The distinction between them is this: the hypocrite is
blind to their own failures to live up to their standards,
while the imperfect person knows they're failing,
apologizes for it, doesn't make excuses, and does all
they can do to fix the problem.

I’d rather listen to the person who is genuinely trying
but imperfect over a hypocrite. Honestly, they’re
probably more Christ-like than the hypocrite.

A hypocrite also loves to be right, look down on others,
and judge them. But even when the humble person
calls out a problem, it’s done from a place of love
where they want to help the person.

The bedrock character trait that I’d say opens you up to
growing in others is humility. It’s the ability to say
you're wrong, that you need to learn, and that you don’t
always live up to your beliefs, but you’re trying to.

People who’ve been hurt by the church aren’t usually
hurt by the humble person; they’re hurt by the
egotistical hypocrite. Let’s not be like the hypocrites;
let’s be humble and gentle like our Lord is.

Now, with all of this said, I want to take a look at
specific character traits you can aspire to and grow 
in. These require asking the Holy Spirit for help,
reading, creating habits, and asking for help 
from others: 8
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Are you the kind of person who does what you say
you’ll do? 

If you tell someone you’ll pray for them, do you? 
If you say you’ll be somewhere at a specific time, 
do you show up on time? And if something comes up,
do you show the person you respect their time by
communicating to let them know that you’re unable 
to make it?

You see, an unreliable person communicates
something to everyone around them without saying a
word. They say, "I'm distracted." "You're not a priority."
"My needs come before yours." And they say it every
single time they don't follow through, even if that's 
not their intention.

People don't need you to be available 24/7. They just
need you to be consistent and to respect their time.

1) Reliability

Are you the same person in public as you are in
private? Do you consistently aim to be moral,
organized, kind, treat people well, and stay the same
person no matter the environment?

If your character is inconsistent, no amount of
intelligence can hide it. People listen to your words and
then check your track record. And if the two don't
match, your words lose all their weight.

Practically speaking, be the kind of person who doesn’t
gossip about people, is honest, shows respect to
others, keeps confidential information private, etc.

2) Integrity
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We all need people who can spot our blind spots. For
example, maybe you need someone who can tell when
you’re saying something in an unhealthy tone or to help
you grow in another area of your life.

Find some trustworthy people who you respect to listen
to you and help you grow as a person.

3) Accountability

This is the ability to perceive, understand, use, and
manage emotions in both yourself and others.

When you're missing EQ, you're the kind of person 
who doesn't notice when someone goes quiet, gets
anxious, or when something's off in a conversation.
You keep going, thinking they're hearing you. But
they're not, because they're struggling with 
something you said earlier. 

Someone with EQ may realize the person isn’t ready for
an intellectual conversation and just needs someone to
listen to them and sit with them. 

There are five components of emotional intelligence:

4) Emotional Intelligence (EQ)

Be the kind of person who lives by a standard even
when it’s hard to do so.

Self-awareness: This is the ability to know and
understand what's going on with yourself. Those with
this trait can check in with themselves to see how
they're doing emotionally and more easily think
before they speak.
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Your ability to be organized and productive will
contribute to your overall character.

5) Self-Discipline

Self-regulation: This is the ability to control how you
express your emotions and respond. For example, if a
conversation gets heated, you may say, “Let’s come
back to this later.”

Empathy: This is the ability to understand, share, and
respond to the feelings, thoughts, and perspectives of
another person. For example, if you’re noticing someone
is off emotionally, you might say, "Hey, do you want to
keep going, or do you need a break? Would you like to
talk? I’m here to listen.”

Social Skills: These are the verbal and non-verbal
behaviours that make up what’s considered appropriate
socially. These are things like eye contact, asking how
someone is doing, navigating conflict, influencing
others, building trust, etc.

Motivation: This is the internal drive to improve, grow,
and be a healthy person. It’s about using emotions to
push you forward in relationships and life even when
there are setbacks.

If you want to grow in emotional intelligence,
specifically the self-awareness portion, here are a
couple of books to get you started:

1) Telling Yourself the Truth by William Backus

2) Anger Trap by Dr. Les Carter

We’ll discuss the other parts of EQ throughout this
book. I’ll give more book recommendations as we go.

https://www.amazon.ca/Telling-Yourself-Truth-Depression-Principles/dp/B0C1HQ8QS8/ref=sr_1_2?s=audible&sr=1-2
https://www.amazon.ca/Anger-Trap-Yourself-Frustrations-Sabotage/dp/B08C5NWK98/ref=sr_1_1?crid=248ZVH3V06OJV&dib=eyJ2IjoiMSJ9.jVJjnRNewrdUq8J9GYi2N0rUxORdfSMk4L2EFUvStKvNpdFBhfb0sIuBuUmUM_0gJ2gR3Wb3Vutyns88ElzDlOuRVo_arCht5_ivDxss_TE.k9LBhxpju3Ye0n03F9ikgcly6UH6pIzHXGiZUlvFzSA&dib_tag=se&keywords=anger+trap&qid=1768345708&s=audible&sprefix=anger+trap+%2Caudible%2C143&sr=1-1
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Because if your life is a mess, people will notice.
Without self-discipline, you may be consistently late,
scramble, fail to keep your word, and start projects and
abandon them. And slowly, the people around you 
stop taking you seriously.

Self-discipline helps you become reliable and
trustworthy. It also helps your mental health because
being organized can reduce stress and anxiety.

If you'd like to grow in your self-discipline, you can 
get started with the Self-Discipline book in our 
Wisdom Collection.

This is the ability to show polite and respectful
behaviour toward others. 

Courtesy looks like the small things, like saying
“please” and “thank you,” holding open a door, saying
“excuse me” when you need to get by someone,
arriving on time, cleaning up after yourself, answering
emails within a reasonable time, putting your phone
down to listen, and remembering people’s names.

It also looks like respecting people’s emotions and
time. This looks like if you need to have a difficult
conversation, you make the time to go for a coffee to
talk through things rather than only texting the person. 

Here are some other examples:

6) Courtesy

A friend cancelled some plans last minute because
they’re not feeling well. You don’t just say “all good!”
and move on. Instead, you check in to see how
they’re doing the next day.
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These nine character traits capture the essence of
what I’m calling us to in this chapter.

While we are called to use rationality, defend truth, and
witness, we’re to do all of that tempered by and
expressing the fruit of the Spirit.

I believe that you’ll have a much larger impact being
the kind of person this verse talks about rather than
someone who knows all their theology yet doesn’t
display any of this fruit.

And the good news is that we don’t have to self-
manufacture this fruit. The Holy Spirit will work these
(and the other traits in this chapter) into your life by
grace. Keep seeking God, reading, praying, asking for
help, and over time, the Spirit will produce this fruit in
you in greater measure.

7) Fruit of the Spirit

If you need to cancel plans, you don’t just ghost your friend.
You tell them, explain why briefly, and suggest a new time.
If someone says they can’t help you move, or they don’t want
to hang out, you respect their no without guilt-tripping them,
asking again, or making them feel bad.
In texts and emails, you write for the person reading, not
yourself. You use short paragraphs, avoid filler, make it
readable, and get straight to the point.

 Galatians 5:22-23 (BSB): “The fruit of the Spirit is
love, joy, peace, patience, kindness, goodness,
faithfulness, gentleness, and self-control.”



LISTENING
C H A P T E R  3

“People don’t care how much you know until they know
how much you care.” If you want people to listen to
what you have to say about Christ, then you first need
to become a good listener. 

I’m going to be sharing advice on how to listen well in
this chapter, but first, I want to give what I think is the
foundational mindset behind it: actually caring.

You can know all of the tools in the world about how to
be a good listener and still be a bad one because you
don’t actually care about what they have to say.

So, make it your goal that when people share their lives
with you, they actually feel heard by you. This alone will
communicate ample amounts of love. 

Here’s what bad listening looks like:
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Preparing your response while the other person is speaking.

Quickly jumping to correction or trying to fix the situation.

Assuming the person’s motives or what they’re going
to say instead of giving the benefit of the doubt



But a good listener, because they care, is curious.
Curiosity says:
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“I want to understand before I respond.”

“I may not have the full picture yet.”

“This person’s experience is real to them, even if I disagree.”

“I wonder what led them to believe/think/feel this.”

“They might not be asking for a solution. They might
just want to be heard.”

“I’m not going to assume I know what they mean before
they finish. I’ll ask them questions to understand.”

“I wonder why this matters so much to them.”

Curiosity is about seeking to understand the other
person. Instead of focusing on how you should
respond, you focus on knowing them.

Before continuing, ask the Holy Spirit to help you care
about other people in a deeper way than you do right
now, so that you are curious about what they think,
feel, and believe. Let Him fill you with His love.

Now, here’s some advice for listening:

These are short verbal and nonverbal signs that you
can give to let the person know you’re with them.
These are things like:

1) Vocal Cues

“Mm-hmm.”
“I see.”

Nodding your head
“Okay.”



These help keep the attention on what the other person
is saying without interrupting their flow. But of course,
don't overdo this. If you're nodding and saying "mm-
hmm" every two seconds, things might get awkward.
Use these signals naturally, and let silence do some of
the work too.
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This means briefly restating what you heard. Examples:

2) Mirroring

“So what you’re saying is…”

“It sounds like that was frustrating because…”

This is about repeating the essence of what was
shared, not stating it word for word. 

Doing this shows the other person that you understand
them, are listening, and helps them hear themselves
more clearly as well. At times, it may also reveal that
there was a misunderstanding, which will allow for
clarification so things are cleared up.

Good listeners ask questions that open up the
conversation. Here are some helpful ones:

3) Asking Questions

“Can you tell me more about that?”

“What happened next?”

“How did that affect you?”

“What did that mean for you?”



And with this, you’ll want to avoid questions like:
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“Why would you do that?” (This can sound accusatory
even if you don’t mean it that way).

“Were you trying to XYZ?” (This can put words in their
mouth and assumes motives before they’ve had a
chance to share them).

When we’re asking questions, we want to be careful
that the questions aren’t about us (our judgment,
assumptions, or solutions) but instead are about the
other person (their experience, story, and feelings).

“Have you tried XYZ?” (This is jumping to fixing their
problem with a solution. Start by hearing the person
first before offering advice).

This is about giving your full attention to the person
you’re listening to. Here are some practical tips:

4) Presence

💡 Put It Into Practice: In your next conversation, commit
to asking at least one genuine question before sharing
your thoughts.

Put your phone and other distractions away.

Face the person and practice comfortable eye contact.

Keep an open posture. Don’t cross your arms or
hunch your shoulders.

Don’t be rehashing your next sentence or mentally
checking your to-do list while they’re still talking.

If your mind wanders and you notice, don’t pretend
nothing happened. Let them know and ask them to
repeat what they said. 
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Be mindful of your facial expressions. Make sure they
signal that you’re engaged, not disinterest or judgment.

Allow for moments of silence. If they finish a sentence,
wait a bit before responding. A pause can say, “I’m here
with you and heard you.”

Developing a good presence communicates both love
and respect to the other person.

Don’t be the person who, when you hear about what
someone’s going through, immediately jumps into “Oh,
something like that happened to me too, let me tell
you...” or, if they share a win, you try to top it.

And I get it. I’ve done this a lot in the past. I thought I
was just connecting with the person, showing them
that I understand. But in reality, they didn’t feel heard
and thought I was self-centered.

Before you share your own story or anecdotes, make
sure you’ve actually heard the other person first. It’s
fine to transition to speaking after this (as long as
you’re not trying to one-up them!).

5) Not Making It About You

The following book has been instrumental in my
journey of becoming a better listener:

Book Recommendation

How to Know a Person by David Brooks

https://www.amazon.ca/How-Know-Person-Seeing-Others/dp/0593230078/ref=sr_1_1?crid=5HB70IIUVTR7&dib=eyJ2IjoiMSJ9.Sc4XG9EJV3kv4Yx7uyE9-wuNitAXbJnxtx4KrJRj0W-4T3Qle71FUYV9xPGBOFzLl8C5q7TxXfOGiukfiB0B3rJoEFEJVtsbp1Fz_HmwjU_nvDCqd5p8tgkWIKpUaqzRvwaqi6M7Sn5Br4O00A5E848AorEEmqQuXMxthCUx20q9inpkO33Vb1S6SI9OsRT_hxVAq_JflZ1okedOlubGqBs1pOPRUbDbMSKl6hriJncdWWjGLTppk0yHZ_IdZe1f7fVXT-maDmP2tBLgkSYliv_hACZIhCFJ-vYXE2QOM6M.-X4hm4ZAuNBUk7dK7-Sqs7-gxNLh06q-YYWTM5Tg9G8&dib_tag=se&keywords=how+to+know+a+person&qid=1768346088&sprefix=how+to+know+a+person%2Caps%2C152&sr=8-1


SPEAKING
C H A P T E R  4

Working on your communication skills is an act of love
toward people and obedience toward God.
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Matthew 12:36 (ESV): “I tell you, on the day of judgment
people will give account for every careless word they speak.” 

Jesus cares a lot about what we say and how we say it. 

That’s why, when you finally get your turn to speak in a
conversation or to share why you follow Jesus, working
on how you articulate things is vital.

Before I give specific advice on this, I want to share
what I think are foundational habits that will help you to
be able to communicate better: writing.

Through things like journalling and taking notes, you
can declutter your mind, find better ways of organizing
your thoughts, and develop clarity.

Doing this will help you get clarity on what you actually
think and feel before you say it out loud. Also, it can
open you up to growth through things like:

Reflecting on how you spoke after the fact.
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Good communication starts with the habits you 
build for yourself and then what actually comes 
out of your mouth.

Now, let’s look at several tips for good communication:

Being able to slow down and gather your thoughts.

Develop better vocabulary for communication.

Think of your mind like how you think of food. The
quality of what you feed your mind will determine its
overall health and the thoughts that come from it.

You can improve your mind through: 

1) Feed Your Mind

Reading: This can train your vocabulary, sentence
structure, logical flow, and formulating complex ideas.

Wise Content Consumption: Pay attention to the content
you consume on social media. Ask yourself: If I became like
what I watch/listen to most, who would I end up becoming?

Your Circle: We become like those closest to us. Ask
yourself: Do the people I spend the most time with cause
me to get better? Do our conversations mostly revolve
around surface-level stuff?

Constantly seek to consume information that will
sharpen your mind, not make it dull.

Many people, even intelligent ones with good motives,
can leave their listeners confused after sharing.

2) Clarity
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Clarity is about structure, pace, and articulation, so that
the other person can follow your line of thought.

Before you speak, ask yourself:

What do I want them to understand when I’m done?

Most unclear communication happens because the
speaker has multiple aims at once or isn’t sure what
exactly they want their listener to hear.

Doing this well requires structure. Here’s a method I
appreciate called the CPA structure:

1) Context: Why does this matter?

2) Point: What’s the main point?

3) Application: What does this mean for them?

“Many of us live constantly distracted by our phones,
slowly drifting away from our goals and dreams” (Context).

“Focus is what gives us the clarity and energy to
build a meaningful life” (Point).

“When we choose focus, we choose progress toward
the life we actually want” (Application).

Here’s an example of what this sounds like:

Another way to build clarity is to keep things 
concise. Long-winded explanations reveal 
unclear thinking patterns. 

In other words, if you truly understand something, 
you’ll be able to explain it simply, not 
needing many words.
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This doesn’t mean oversimplifying complex truths. It
means boiling them down to their essence so that your
listener can follow.

Here’s a practical way to shorten explanations:
Start by explaining your idea.

Shorten it to 60 seconds. 

Refine it to 30 seconds.

Reduce it to one sentence.

Of course, depending on the idea, you may need to add
more time, but the point is that this will help you
develop your overall clarity.

Many of us use filler words in our everyday speech.
These are things like: “um,” “like,” “you know,” “kind of,”
“sort of,” “maybe.”

If we want clarity, we need to be aware of these and
decrease how much we use them. I’m not saying that
we need to lose these words entirely, but instead, don’t
let them be regular parts of your speech.

A good exercise for being able to recognize how 
many filler words you use is to record yourself and
listen back. Yeah, it’s uncomfortable, but you’ll be
grateful for it.

3) Remove Unnecessary Filler

💡 Put It Into Practice: Take something you want to
communicate and write it in the CPA Structure. Keep it
concise. If you need more than three sentences, you’re
trying to communicate too many ideas at once.
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Before a single word comes out of your mouth, 
you are already communicating something.

Your posture, facial expression, eye contact, and more
all send subconscious signals. People instinctively
read these cues to decide whether you’re safe,
attentive, confident, or disengaged.

Pay attention to:

4) Body Language

Posture: A balanced posture communicates stability and
interest. Ensure that you avoid crossing your arms, keep
your shoulders relaxed, sit up straight if sitting, and face
the person you’re talking to.

Eyes & Face: Gentle, natural, and consistent eye contact
communicates that you’re engaged. A relaxed face
communicates safety, while a tense jaw or furrowed
brow can signal stress or judgement.

Hands & Movement: Moving your hands while talking can
aid what you’re trying to say. But be intentional with this
movement; avoid fidgeting if possible.

This carries emotional depth and tells the listener how
to interpret your words. 

For example, a sentence spoken with irritation versus
the same sentence spoken with peace or warmth 
can communicate two very different things.

5) Tone

Having the right body language helps ensure that 
your body isn’t sending a different message than 
your words.
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Pay attention to:

Breathing: When you’re anxious, hurried, or defensive, your
breath will shorten. This tightens your voice and sharpens
it. When this happens, take 4-5 slow breaths, exhale slightly
longer than you inhale, and let your shoulders drop before
speaking to balance out your tone.

Matching Content: Your tone should appropriately fit the
situation you’re in. For example, correction requires
firmness but not harshness, encouragement requires
warmth, instruction requires confidence without being
condescending, and giving condolences requires a
respectful and somber tone.

When your words say one thing and your tone says
another, the listener will usually go with the tone. You
can say "I'm fine" in a voice that says you're not fine,
and everyone in the room will believe your tone, not the
words. So, let your tone match your words and how you
want them to land.

Pace & Volume: When you’re nervous or agitated, you tend
to speed up and get louder without realizing it. If you catch
yourself speeding up, take a second to pause so that you
can get more grounded, slow your pace, and bring your
volume down. 

These books are helpful for learning how to
communicate better and in healthier ways:

Further Resources

1) The Art of Communicating by Thich Nhat Hanh

2) How to Talk to Anyone by Leil Lowndes

https://www.amazon.ca/The-Art-of-Communicating/dp/B071YYVHFD/ref=sr_1_1?sr=8-1
https://www.amazon.ca/How-Talk-Anyone-Leil-Lowndes/dp/0722538073/ref=sr_1_2_sspa?crid=3FCMMVCT01BKS&dib=eyJ2IjoiMSJ9.UFc8y-q6E857-VRHnYatLcOmKuJZ5XKlEOO3OmbQrcQ1nv_i4p4ZugyRogLNkcg_ln8OAsGYqGPXFxbo-hekNzejR3moiGVFrlVyz9y9zBtEVAo-D5TEMhZvCyyPFMksNKL2Cb1HiBzO0yxgokpROkCd_GTBcUYY28hha9nHIOUVT5g-7Q_57YvnVvcBJCNn8imF8b7Fy_Pxfb0E_t9_ECaDDrXB6HLo09P6xP78DsZdLGAgqxcKDyW46qGr8_SS3fntEKYMw9gMgRl-ho9T6KypZ1L0kNbgzXZWt38bXnY.Uc2YEZ3NG-SockSdwEkFknR9jR5puSNaOvtGSkzJu3I&dib_tag=se&keywords=How+to+talk+to+anyone&qid=1768345398&sprefix=how+to+talk+to+anyone%2Caps%2C158&sr=8-2-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&psc=1
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3) Telling Each Other the Truth by William Backus

4) Crucial Accountability by Multiple Authors

https://www.amazon.ca/Telling-Each-Other-the-Truth/dp/B072F74B3X/ref=sr_1_1?s=audible&sr=1-1
https://www.amazon.ca/Crucial-Accountability-Address-Disappointment-Results/dp/1264597541/ref=sr_1_4?sr=8-4


OUTRO
C O N C L U S I O N

Awesome, you made it to the end of this short book!

This is meant to be a launching pad for growth so that
you can become a great witness for Christ. There’s so
much more to learn when it comes to character,
listening, and speaking. 

So, please apply, reflect on, and even re-read what’s in
these pages. Then, move on to further resources once
you have a clear understanding of the chapters.

To finish, I want to share this passage:
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Sirach 5:11-13 (CEVDCI): “Be willing to listen to
anyone, but think before you answer. Then speak up,
if you know what to say; and if not, just keep quiet.
Your words can bring you honor, but they can also
cause your ruin and disgrace.”
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	I think it is. Of course, there will always be people
	who are uncharitable and won’t respect you because you love Jesus, but there are many who would if
	you work on how you present yourself, communicate, and maintain your integrity.
	The point of this book and series within the Wisdom collection is to equip you to be a strong witness for Jesus. I’ll explain what a witness is in the next chapter.
	With that said, let’s jump in!

	THE PROBLEM
	A witness is a person who has personally experienced Jesus and the salvation He offers, and then tells
	others about it through how they live, their words,
	and their testimony.
	Apologetics goes together with this. It simply means to give reasons for why you believe what you do. It’s to give a defense for your faith.
	Everyone who follows Jesus is called to be a witness, able to use apologetics in a healthy way.
	But here’s the problem: have you looked online?
	Have you seen how many Christians behave today?
	It’s so toxic.
	I mean, how unfortunate is it that people who are looking for God, and should be able to find Him in His people, end up finding someone who looks more like the devil than Christ? These kinds of Christians turn seekers away because of how condescending, egotistical, and harsh they are.

	Real Christians are meant to represent Jesus in their character, listening, and speech. We are supposed to remind and point people to Jesus because of who we are and how we treat them, especially when we’re discussing matters we disagree with someone about.
	I’ve had enough of seeing Christians be at each other's throats, having all of their theology figured out, yet being unable to apply any of the scripture on humility, the fear of the Lord, and taming our tongue.
	If you know theology really well but are a jerk, I kindly ask you to keep your mouth shut. You will do more damage to the body of Christ and those seeking Jesus than pretty well anyone else.
	There’s a time for a sharp rebuke, and it’s a rare situation where one is required. Do not mistreat people in the name of Jesus. You aren’t representing Him; you stand for your own ego.
	But for you reading this, you most likely aren’t one of those who are causing the problems I’m talking about. However, you do want to work on yourself so that you can be more effective for Jesus.
	I’m here to help with that. In this book, we’ll cover three areas: character, listening, and speech.
	Together, let’s be the kind of Christians that Jesus wants us to be. Let’s show people who’ve been hurt by the church that Jesus loves them and that there are believers out there who care.
	If we do this, we can become the kind of people that seekers want to hear.
	CHARACTER
	You can be really smart, skilled, and persuasive, yet be a total mess that nobody wants to hear from.
	That’s why character is so vital. Character is the patterns and habits you consistently display, and it’s revealed when you’re under pressure, not when you're comfortable. What you do when you're tired, stressed, or going through a rough time reveals your character.
	It’s not what you believe or your theology. It’s the words you speak, the actions you take, how you treat people, and how you respond to someone rude to you.
	People will see who you are and whether they can trust you by watching how you behave. Your actions speak louder than your words.
	When someone has good character, even if they have a moment of failure or communicate badly, people will most likely take it well because they trust them. But if your character isn’t good, people may be suspicious of you, no matter what you say.
	That’s why we need to live lives of integrity and excellence, always looking to improve and grow.

	And really, what I’m calling all of us to as followers of Jesus is to avoid being hypocrites. A hypocrite is someone who holds everyone to a standard except for themselves. This isn’t the same as someone who is imperfect and genuinely believes in what’s good and moral, yet fails to live up to it.
	The distinction between them is this: the hypocrite is blind to their own failures to live up to their standards, while the imperfect person knows they're failing, apologizes for it, doesn't make excuses, and does all they can do to fix the problem.
	I’d rather listen to the person who is genuinely trying but imperfect over a hypocrite. Honestly, they’re probably more Christ-like than the hypocrite.
	A hypocrite also loves to be right, look down on others, and judge them. But even when the humble person calls out a problem, it’s done from a place of love where they want to help the person.
	The bedrock character trait that I’d say opens you up to growing in others is humility. It’s the ability to say you're wrong, that you need to learn, and that you don’t always live up to your beliefs, but you’re trying to.
	People who’ve been hurt by the church aren’t usually hurt by the humble person; they’re hurt by the egotistical hypocrite. Let’s not be like the hypocrites; let’s be humble and gentle like our Lord is.
	Now, with all of this said, I want to take a look at specific character traits you can aspire to and grow
	in. These require asking the Holy Spirit for help, reading, creating habits, and asking for help
	from others:
	1) Reliability
	2) Integrity
	Be the kind of person who lives by a standard even when it’s hard to do so.

	3) Accountability
	We all need people who can spot our blind spots. For example, maybe you need someone who can tell when you’re saying something in an unhealthy tone or to help you grow in another area of your life.
	Find some trustworthy people who you respect to listen to you and help you grow as a person.

	4) Emotional Intelligence (EQ)
	This is the ability to perceive, understand, use, and manage emotions in both yourself and others.
	When you're missing EQ, you're the kind of person
	who doesn't notice when someone goes quiet, gets anxious, or when something's off in a conversation. You keep going, thinking they're hearing you. But they're not, because they're struggling with
	something you said earlier.
	Someone with EQ may realize the person isn’t ready for an intellectual conversation and just needs someone to listen to them and sit with them.
	There are five components of emotional intelligence:
	If you want to grow in emotional intelligence, specifically the self-awareness portion, here are a couple of books to get you started:
	1) Telling Yourself the Truth by William Backus
	2) Anger Trap by Dr. Les Carter
	We’ll discuss the other parts of EQ throughout this book. I’ll give more book recommendations as we go.

	5) Self-Discipline
	Your ability to be organized and productive will contribute to your overall character.
	Because if your life is a mess, people will notice. Without self-discipline, you may be consistently late, scramble, fail to keep your word, and start projects and abandon them. And slowly, the people around you
	stop taking you seriously.
	Self-discipline helps you become reliable and trustworthy. It also helps your mental health because being organized can reduce stress and anxiety.
	If you'd like to grow in your self-discipline, you can
	get started with the Self-Discipline book in our
	Wisdom Collection.

	6) Courtesy
	This is the ability to show polite and respectful behaviour toward others.
	Courtesy looks like the small things, like saying “please” and “thank you,” holding open a door, saying “excuse me” when you need to get by someone, arriving on time, cleaning up after yourself, answering emails within a reasonable time, putting your phone down to listen, and remembering people’s names.
	It also looks like respecting people’s emotions and time. This looks like if you need to have a difficult conversation, you make the time to go for a coffee to talk through things rather than only texting the person.
	Here are some other examples:
	If you need to cancel plans, you don’t just ghost your friend. You tell them, explain why briefly, and suggest a new time.
	If someone says they can’t help you move, or they don’t want to hang out, you respect their no without guilt-tripping them, asking again, or making them feel bad.
	In texts and emails, you write for the person reading, not yourself. You use short paragraphs, avoid filler, make it readable, and get straight to the point.


	7) Fruit of the Spirit
	These nine character traits capture the essence of what I’m calling us to in this chapter.
	While we are called to use rationality, defend truth, and witness, we’re to do all of that tempered by and expressing the fruit of the Spirit.
	I believe that you’ll have a much larger impact being the kind of person this verse talks about rather than someone who knows all their theology yet doesn’t display any of this fruit.
	And the good news is that we don’t have to self-manufacture this fruit. The Holy Spirit will work these (and the other traits in this chapter) into your life by grace. Keep seeking God, reading, praying, asking for help, and over time, the Spirit will produce this fruit in you in greater measure.
	CHAPTER 3


	LISTENING
	“People don’t care how much you know until they know how much you care.” If you want people to listen to what you have to say about Christ, then you first need to become a good listener.
	I’m going to be sharing advice on how to listen well in this chapter, but first, I want to give what I think is the foundational mindset behind it: actually caring.
	You can know all of the tools in the world about how to be a good listener and still be a bad one because you don’t actually care about what they have to say.
	So, make it your goal that when people share their lives with you, they actually feel heard by you. This alone will communicate ample amounts of love.
	Here’s what bad listening looks like:
	But a good listener, because they care, is curious. Curiosity says:
	Curiosity is about seeking to understand the other person. Instead of focusing on how you should respond, you focus on knowing them.
	Before continuing, ask the Holy Spirit to help you care about other people in a deeper way than you do right now, so that you are curious about what they think, feel, and believe. Let Him fill you with His love.
	Now, here’s some advice for listening:

	1) Vocal Cues
	These are short verbal and nonverbal signs that you can give to let the person know you’re with them. These are things like:
	These help keep the attention on what the other person is saying without interrupting their flow. But of course, don't overdo this. If you're nodding and saying "mm-hmm" every two seconds, things might get awkward. Use these signals naturally, and let silence do some of the work too.

	2) Mirroring
	This means briefly restating what you heard. Examples:
	This is about repeating the essence of what was shared, not stating it word for word.
	Doing this shows the other person that you understand them, are listening, and helps them hear themselves more clearly as well. At times, it may also reveal that there was a misunderstanding, which will allow for clarification so things are cleared up.

	3) Asking Questions
	Good listeners ask questions that open up the conversation. Here are some helpful ones:
	And with this, you’ll want to avoid questions like:
	“Why would you do that?” (This can sound accusatory even if you don’t mean it that way).
	“Were you trying to XYZ?” (This can put words in their mouth and assumes motives before they’ve had a chance to share them).
	“Have you tried XYZ?” (This is jumping to fixing their problem with a solution. Start by hearing the person first before offering advice).

	When we’re asking questions, we want to be careful that the questions aren’t about us (our judgment, assumptions, or solutions) but instead are about the other person (their experience, story, and feelings).

	4) Presence
	This is about giving your full attention to the person you’re listening to. Here are some practical tips:
	Put your phone and other distractions away.
	Face the person and practice comfortable eye contact.
	Keep an open posture. Don’t cross your arms or hunch your shoulders.
	Don’t be rehashing your next sentence or mentally checking your to-do list while they’re still talking.
	If your mind wanders and you notice, don’t pretend nothing happened. Let them know and ask them to repeat what they said.
	Developing a good presence communicates both love and respect to the other person.

	5) Not Making It About You
	Don’t be the person who, when you hear about what someone’s going through, immediately jumps into “Oh, something like that happened to me too, let me tell you...” or, if they share a win, you try to top it.
	And I get it. I’ve done this a lot in the past. I thought I was just connecting with the person, showing them that I understand. But in reality, they didn’t feel heard and thought I was self-centered.
	Before you share your own story or anecdotes, make sure you’ve actually heard the other person first. It’s fine to transition to speaking after this (as long as you’re not trying to one-up them!).



	Book Recommendation
	The following book has been instrumental in my journey of becoming a better listener:
	How to Know a Person by David Brooks
	CHAPTER 4


	SPEAKING
	Working on your communication skills is an act of love toward people and obedience toward God.
	Jesus cares a lot about what we say and how we say it.
	That’s why, when you finally get your turn to speak in a conversation or to share why you follow Jesus, working on how you articulate things is vital.
	Before I give specific advice on this, I want to share what I think are foundational habits that will help you to be able to communicate better: writing.
	Through things like journalling and taking notes, you can declutter your mind, find better ways of organizing your thoughts, and develop clarity.
	Doing this will help you get clarity on what you actually think and feel before you say it out loud. Also, it can open you up to growth through things like:
	Reflecting on how you spoke after the fact.

	Good communication starts with the habits you
	build for yourself and then what actually comes
	out of your mouth.
	Now, let’s look at several tips for good communication:

	1) Feed Your Mind
	Think of your mind like how you think of food. The quality of what you feed your mind will determine its overall health and the thoughts that come from it.
	You can improve your mind through:
	Constantly seek to consume information that will sharpen your mind, not make it dull.

	2) Clarity
	Many people, even intelligent ones with good motives, can leave their listeners confused after sharing.

	Clarity is about structure, pace, and articulation, so that the other person can follow your line of thought.
	Before you speak, ask yourself:
	What do I want them to understand when I’m done?
	Most unclear communication happens because the speaker has multiple aims at once or isn’t sure what exactly they want their listener to hear.
	Doing this well requires structure. Here’s a method I appreciate called the CPA structure:
	Here’s an example of what this sounds like:
	Another way to build clarity is to keep things
	concise. Long-winded explanations reveal
	unclear thinking patterns.
	In other words, if you truly understand something,
	you’ll be able to explain it simply, not
	needing many words.
	This doesn’t mean oversimplifying complex truths. It means boiling them down to their essence so that your listener can follow.
	Here’s a practical way to shorten explanations:
	Start by explaining your idea.
	Shorten it to 60 seconds.
	Refine it to 30 seconds.
	Reduce it to one sentence.

	Of course, depending on the idea, you may need to add more time, but the point is that this will help you develop your overall clarity.

	3) Remove Unnecessary Filler
	Many of us use filler words in our everyday speech. These are things like: “um,” “like,” “you know,” “kind of,” “sort of,” “maybe.”
	If we want clarity, we need to be aware of these and decrease how much we use them. I’m not saying that we need to lose these words entirely, but instead, don’t let them be regular parts of your speech.
	A good exercise for being able to recognize how
	many filler words you use is to record yourself and listen back. Yeah, it’s uncomfortable, but you’ll be grateful for it.

	4) Body Language
	Before a single word comes out of your mouth,
	you are already communicating something.
	Your posture, facial expression, eye contact, and more all send subconscious signals. People instinctively read these cues to decide whether you’re safe, attentive, confident, or disengaged.
	Pay attention to:
	Having the right body language helps ensure that
	your body isn’t sending a different message than
	your words.

	5) Tone
	This carries emotional depth and tells the listener how to interpret your words.
	For example, a sentence spoken with irritation versus the same sentence spoken with peace or warmth
	can communicate two very different things.
	Pay attention to:
	When your words say one thing and your tone says another, the listener will usually go with the tone. You can say "I'm fine" in a voice that says you're not fine, and everyone in the room will believe your tone, not the words. So, let your tone match your words and how you want them to land.

	Further Resources
	These books are helpful for learning how to communicate better and in healthier ways:
	1) The Art of Communicating by Thich Nhat Hanh
	2) How to Talk to Anyone by Leil Lowndes

	3) Telling Each Other the Truth by William Backus
	4) Crucial Accountability by Multiple Authors
	CONCLUSION

	OUTRO
	Awesome, you made it to the end of this short book!
	This is meant to be a launching pad for growth so that you can become a great witness for Christ. There’s so much more to learn when it comes to character, listening, and speaking.
	So, please apply, reflect on, and even re-read what’s in these pages. Then, move on to further resources once you have a clear understanding of the chapters.
	To finish, I want to share this passage:
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